Tongress of the Ynited States

House of Representutives
MBashington, DA 20515

ICE AURORA CONTRACT DETENTION CENTER
ACCOUNTABILITY REPORT

Date: 18 November 2019

DAY MONTH YEAR
Time: 12:00pm

TIME

Rep. Crow Staff:

Other Governmental Staff:

GEO Employee:

ICE Employee:

Veronica Marceny & Kevin Vargas, Constituent Liaisons

NAME POSITION
NAME POSITION
NAME POSITION

Michael Williams, Community Services, Aaron Andrews, SPOD, Rebecca Fisher, SDDO
NAME PoSITION

Were you allowed into the facility?

Yes o

NoUO

How many people are currently being cohorted/quarantined due to sickness?

Number of people currently cohorted/quarantined due to sickness: 1/4

How many people in this facility have had a case hearing in the past week?

Number of people who have had a case hearing in the past week:

unknown
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The following questions are based on the Performance-Based National Standards,
updated as of 2016.

HANDBOOK: 2.1 G. 2.

The English and Spanish ICE National Detainee Handbook (handbook) and local supplement
fully describes all policies, procedures and rules in effect at the facility. Were handbooks visibly
seen in living areas?

HANDBOOK WAS SEEN Wi HANDBOOK WAS NoT SEEN O

FORMAL COUNTS: 2.8 V. A.
How many people were most recently formally counted in this facility?

Number of people most recently formally counted in the facility: 969

How many people formally counted in this facility describe themselves as the following gender?

Female: 101

Male: 868
Nonbinary: |N/A

Prefer not to say:

How many people formally counted in this facility describe themselves as transgender?

Number of people that describe themselves as transgender: (g

How many people have been brought into the facility this week?

Number of people brought into the facility this week: 69

How many people have left the facility this week?

Number of people who left the facility this week: 90

Of those who left the facility this week, how many were:

Released into community:
Formally removed from the United States:
Moved to other facility:

How many people are currently being housed in the Annex?

Number of people who are being housed in the Annex: 305

234 M/ 71 F
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MENU PLANNING: 4.1.E. DID NOT REQUEST TO SEE THIS AREA ON THIS VISIT
Show me the kitchen.

KitcHEN W4s SHown O KiTcHEN WAS NoT SHown O

What was the menu for the week and when was the last time the registered dietitian certified it?

Menu and packaged food’s date of certification:

Menu and inspection were provided. Check the supplement section.

FOOD SAFETY AND SANITATION: 4.1.J

Show me the records of the weekly food service area inspection and the daily food and
equipment temperature check.

RECORDS WERE SHOWN ﬁ RECORDS WERE NoT SHOWN [J

MEDICAL CARE: 4.3
Show me the examination and treatment area.

AREAS WERE SHOIWN ﬂ AREAS WERE Not SHOWN O

As soon as possible, but no later than 12 hours after arrival, all detainees shall receive, by a
health care provider or a specially trained detention officer, an initial medical, dental, and mental

health screening and be asked for information regarding any known acute or emergent medical
conditions.

What is the number of detainees that received an initial medical, dental, and mental health
screening that have arrived in the past week?

Number of detainees that received an initial health screening:| unknown

Please list the licensure type and number of health care professionals providing medical, dental,
or mental health services in this facility in the past week:

No change in staffing from last week.

RN that was in background check withdrew.
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WOMEN’S MEDICAL CARE: 4.4

Preventative services specific to women shall be offered for routine age appropriate
screenings, to include breast examinations, pap smear, STD testing and mammograms.
These services shall not interfere with detainee’s deportation or release from custody date.

How many women requested qualified preventative services specific to women in the past week?

Number of women who requested services in the past week: |unknown

How many women accessed qualified preventative services specific to women in the past week?

Number of women who received services in the past week: |unknown

How many pregnant detainees are in this facility today?

Number of pregnant individuals in the facility. 0

PERSONAL HYGIENE: 4.5.D
Were feminine hygiene items visibly stocked in the living areas?

FEMININE HYGIENE ITEMS WERE VISIBLE ﬁ FEMININE HYGIENE ITEMS WERE NOT VISIBLE [

TELEPHONE ACCESS: 5.6

Show me where you keep the telephones that detainees use to talk to their families and others in
the community, legal representatives, consulates, courts, and government agencies.

PHONES WERE SHOWN ﬁ PHONES WERE NoT SHOwN [

Telephones shall be maintained in proper working order. Show me how many phones there are
and that they are in working order.

Number of phones: 12

PHONES WERE IN WORKING OrRDER ] 12 PHONES WERE NOT IN WORKING OrpER [0 0

Show me the video phone/video relay service area that detainees can use for
legal proceeding.  DID NOT REQUEST TO SEE THIS AREA ON THIS VISIT
AREA W4s SHowN O AREA WAS Nor SHown O

How many detainees have used the video phone/video relay services for legal proceeding in the
past week?

Number of detainees that used the video services for legal proceedings: | unknown
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LAW LIBRARIES AND LEGAL MATERIAL: 6.3

Show me the law library. DID NOT REQUEST TO SEE THIS AREA ON THIS VISIT
Law LIBRARY Was SHOWN O LAW LIBRARY WAS NOT SHOWN [0

The facility shall make efforts to assist detainees who are illiterate, Limited English Proficient
(LEP) and have disabilities in using the law library. Facilities shall establish procedures to meet
this requirement, such as:

a. having the facility’s law librarian assist the detainee’s legal research;

b. permitting the detainee to receive assistance from other detainees in using the law library;

c. assisting in contacting pro bono legal assistance organizations from the ICE/ERO

provided list; and
d. in the case of detainees with disabilities, providing reasonable accommodations and or

auxiliary aids and services identified through the facility’s reasonable accommodation
process.

How many people have requested assistance in using resources in the law library in the past
week?

Number of people who requested assistance: | unknown

How many requests were for detainees who were illiterate, LEP, and have disabilities in the past
week?

Requests for detainees who were illiterate: | unknown

Requests for detainees who with a limited English proficiency.: | unknown

Requests for detainees who have disabilities: | unknown

What was the most common method of assistance the past week?

Most common method of assistance: | unknown

SUPPLEMENTAL NOTES

QUARANTINE:
One living area in the annex remains under quarantine/cohort.

TRANSGENDER UNIT:

As noted last week, the Aurora Detention Center is now one of ICE's designated
transgender facilities with a capacity of 20 beds. Staff visited the annex and this

area, specifically. This is the group that is currently cohorted for varicella. Four
transgender individuals were there and one remains in quarantine in the medical area.

MEDICAL:

Staffing remains the same as the last few weeks. The RN that was hired pending
background check withdrew.
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SUPPLEMENTAL NOTES, CONTINUED:

MEDICAL cont;

Staff inquired about medication for detainees with chronic illness. GEO Medical staff report
that all new arrivals are screened for medical needs. If they have a chronic illness they are
scheduled to see the doctor within 48 hours. The doctor will then re-order medications and
may order lab tests to determine if they are necessary, need to be adjusted, etc. Staff also
reported that issues that may cause delay with medication include individuals not taking
medicine because they want a particular brand of medicine over what GEO provides, or not

knowing the name of their medicine and just describing what it looks like so that staff has to
track down what they are taking.
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These menus are proprietary and intended
Disseminatlon, forwarding or copying

ADULT CYCLE MENUS

solely for the use of GEO Group Facilities.
of these menus are strictly prohibited.

MENU DATE: 5/15/2019 CYCLE § WEEK-AT-A-GLANCE
BREAKFAST LUNCH DINNER
MONDAY Oatmeal Beef Patty T-Ham Macaroni Cheese Casserole
Scrambled Eggs Hamburger Bun Beans
Jelly Rice English Peas
Biscuit Pinto Beans Combread
Margarine Lettuce Margarine
Sugar Mustard or Mayo Applesauce Cake
Coffee Gelatin wiFnuit Fortified Sugar Free Beverage
Milk 2 % Fortifled Sugar Free Tea
TUESDAY Dry Cereal Fideo wl Meat Sauce Chicken Fried Steak
Pancakes Carrots Whipped Potatoes
Syrup Green Salad Cream Gravy
Turkey Ham Gorlic Bread Green Beans
Margarine 8plce Cake Dinner Roll
Sugar Fartified Sugar Free Toa Salad wi Drassing
Coffee Dressing Margarine
Milk 2 % Fortified Sugar Free Beverago
WEDNESDAY Farina Tahittan Chicken Safisbury Staak
Egas Rice Potatoas Augratin
Pepperad Gravy Green Beans Mixed Vegetables
Biscuit Pinto Beans Boans
Margarine Green Saiad RoR
Sugar Drassing Cake
Coffee Combread Fontified Sugar Free Beverage
) . Mik2% Fortified Sugar Free Tea
THURSDAY Rice and Raisins Fajita w/ Tortilias Turkey Salam|
Pancakes Grillad Onlons & Pappars Cheese, Sliced
Syrup Spanish Rice Macaroni Salad
Turkey Ham Refried Beans Com Salad
Margarine Salsa Mustard | Mayo
Sugar Garden Salad / D ing Lettuce & Onlon
Coffee White Cake Braad
Milk 2 % Fortified Sugar Free Tea Fortified Sugar Free Beverage
FRIDAY Dry Cereal Chicken Stir-Fry Tuna Balad
Creanted Meat Gravy Rice Grilled Potatoes
Grifled Potatoes Peas Pinto Beans
Biscult Com Colesiaw
Margarine Biscult Ketchup
Sugar Pudding Bread
Coffee Margarine Fortified Sugar Free Beverage
Milk 2 % Fortified Sugar Frae Tea
SATURDAY Oatmeal Ghicken Patty Chicken Lag Quarter
Scrambled Eggs wi T-Ham Green Beans Potatoes
Clanamon Roll Pinto Beans Cabbage
Jelly Potato Salad Mixad Vegotables
Biscuit Lattuce Roll
Margarine Onion Chocolate Cake w/ lcing
Sugar Bun Margarine
Coffes Fortified Sugar Free Tea Fortifiod Sugar Free Boverage
Milk 2 %,
SUNDAY Croam of Rice Turkey Bologna Beans & Polish Sausage
Eggs wi Turkey Sausage Potato Salad Rice
Salsa Colaslaw Hominy
Apple Coffae Cake Leltuce Tossed Salad
Tortitlae Onlon Dregsing
Sugar Bread Tortitlas
Coffos Mayo White Cake
Miltk 2 %

Fortified Sugar Free Tea

Fortifisd Sugar Free Baverage

SUBSTITUTIONS OF EQUAL VALUE MAY BE MADE AS NEEDED BY THE FOOD SERVICE MANAGER

Signature on file / 811291

Corporate Manager Food Service Menu SystemsiDietitian
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FOOD SERVICE UNIT: 195- AURORA KITCHEN

OPENING and CLOSING CHECKLIST

Date: || l I , | A Time:(1(4S AM__Time: ) PM
' Shift Checklist AM Comments
| No [Ves| [ AT J% 32 ATtz
All areas secure, no evidence of theft N o /A AlLS
Workers reported to work, no open sores /V( L/])f/f 4 )N 5
no skin infections X &47— JZH" AT
X
X

_v

no diarrhea
Kitchen is in good general appearance
All kitchen equipment operational & clean
All tools and sharps inventoried
All areas secure, lights out, exits locked

INRRES

ad
X
X

DISH MACHINE Temperature” Wash 150+ | Rinse 180+ | 200 ppm
Temperature according to manufacturer’s specifications Breakfast / < o? / 8 5p) ,”wpoy\k
and chemical agent used in Final Rinse . Lunch : ] '57' B b [ ?)() ) [‘:,p i
: Dinner '/ [ 7// (€% Z b 2P0
POT and PAN SINK Temperature Wash 110 F+ | Rinse 110F+ | Final Rinse
Final Rinse Temps determined by chemical agent used Breakfast / / a\ ( ( S Q(v“(zm
Lunch L | L. 000
7 Dinner 117 1773 L-ooFFrl
FREEZER and WALK-IN Temperature Freezer 0 Walk-in | Walk-
Or below 35-40F in
35-40F
Record temperatures, Freezer and Walk-ins AM - 3
Record temperatures, Freezer and Walk-ins PM |- % . ‘6 ?) 7 % 5
DRY STORAGE | Temperature 45-80 Spice Room | Store Rm
Record temperatures Dry Storage Areas AM C, % 40 |,
Record temperatures, Dry Storage Areas PM ﬁ%’
Cleaning Schedule completed ~AM
Circle One /Yesy No /(es /No

.

//M ////Cn/é7 //ﬂ/\

igmaturé, Cook Superws ur%ook $ubervisor (PMﬁ

2 (g a%//

OOD SERVICE MANAGEE” DATE

/010 me |
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FOOD SERVICE

UNIT: 195- AURORA KITCHEN

OPENING and CLOSING CHECKLIST

Date: ||-{Z-1Y

GO

The GEO Group, Inc.

Timey)|4< AM _ Time: /[S¥) M
Shift Checklist AM PM Comments
No | Yes | No | Yes A7 A VFErl o) /57; [ 5
All areas secure, no evidence of theft \ 7 ; A 14 6@7 f ey, ﬂ"/f[j)"
Workers reported to work, no open sores \/’ , A
no skin infections N ST 7 A =11 /
no diarrhea " d M ' ]
Kitchen is in good general appearance 7 1 A
All kitchen equipment operational & clean " A
All tools and sharps inventoried \V 7\
All areas secure, lights out, exits locked "“A
DISH MACHINE Temperature Wash 150+ | Rinse 180+ | 200 ppm
Temperature according to manufacturer’s specifications Breakfast / _5(5" g e, Z('- M
and chemical agent used in Final Rinse Lunch <d | 8o Z_D‘;E:m
Dinner | &2 t80 Z-m?%‘ |
: POT and PAN SINK Temperature Wash 110 F+ | Rinse 110F+ | Final
Final Rinse Temps determin_ed by chemical agent used Breakfast [ /2 (13 e 7", W
Lunch 115 1\ D
Dinner / / % []:j 7 A
FREEZER and WALK-IN Temperature Freezer 0 | Walk-in | Walk-
Or below 35-40F in
. 35-40F
Record temperatures, Freezer and Walk-ins AM | —H >¢ %8
Record temperatures, Freezer and Walk-ins PM | 2.5 19 |89
DRY STORAGE | Temperature 45-80 | Spice Room | Store Rm
Record temperatures Dry Storage Areas AM | & &Y.
Record temperatures, Dry Storage Areas PM L, O b/
Cleaning Schedule completed ~AM
Circle One Lgds / No /YCS/ 0

S W

(111 /9

Slhnature Cook Supervisor (Al\% DATE
2 ospane/
FOO DATE

Lﬁ@c‘é W‘CER V2

019 mel

C 0 u@a{or (Pyl
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FOOD SERVICE

UNIT: 195- AURORA KITCHEN

OPENING and CLOSING CHECKLIST

Date: //—’ /3//?

GO

The GEO Group, Inc.

Time:()[4() AM__Time: [OO pPm

Shift Checklist AM PM Comments
. No | Yes | No | Yes
All areas secure, no evidence of theft L '
Workers reported to work, no open sores £ -~
no skin infections A -~
no diarrhea X Va
Kitchen is in good general appearance A 7~
All kitchen equipment operational & clean A 7
All tools and sharps inventoried 7
All areas secure, lights out, exits locked o
DISH MACHINE Temperature Wash 150+ | Rinse 180+ | 200 ppm
Temperature according to manufacturer’s specifications Breakfast ’ ) 3 l $ 2 20 pg,s
and chemical agent used in Final Rinse Lunch 15 "i, | %5 Mé%
Dinner 195 Iio F60 p,
POT and PAN SINK Temperature Wash 110 F+ | Rinse 110F+ | Final Rinse
Final Rinse Temps determined by chemical agent used Breakfast {13 1% —
Lunch (14 1|6 —
Dinner [l I () 4 —_
FREEZER and WALK-IN Temperature Freezer 0 Walk-in | Walk-
Or below 35-40F in
35-40F
Record temperatures, Freezer and Walk-ins AM | - 149 36:s | 349,z
Record temperatures, Freezer and Walk-ins PM -5 <L 8!
DRY STORAGE | Temperature 45-80 Spice Room | Store Rm |~
Record temperatures Dry Storage Areas AM %o é¢
Record temperatures, Dry Storage Areas PM &0
Cleaning Schedule completed AM PM
Circle One ﬂes) No @ No

AT

A/-13-] 9

4

u//%//q

§ignature, Cook Supervisor (AM) DATE
. " /‘///c/
FOOD)SERV ANAGER " DATE

IO me !

Signature, Cook Supervisor (PM)
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GO

The GEO Group, Inc.

FOOD SERVICE UNIT: 195- AURORA KITCHEN

OPENING and CLOSING CHECKLIST

Date:‘” -4 4 Time: ()[ 4/() AM Time:j“’;*?[)ry PM

Shift Checklist Comments
All areas secure, no evidence of theft
Workers reported to work, no open sores
no skin infections N4 N
no diarrhea N\ ¥
Kitchen is in good general appearance < Iy
All kitchen equipment operational & clean v NV
All tools and sharps inventoried ‘ S %
All areas secure, lights out, exits locked )% ) ove, A |
DISH MACHINE Temperaturé Wash 150+ | Rinse 180+ | 200 ppm
Temperature according to manufacturer’s speclﬁcatlons Breakfast | .__/) % l Q ’; Q/CODD n
and chemical agent used in Final Rinse Lunch ’?" /) e ";: 7
Dinner / "5’Ib / 8(7 p)
POT and PAN SINK Temperature Wash 110 F+ | Rinse 110F+ | Final Rinse
Final Rinse Temps determined by chemical agent used Breakfast ii(a" | \ D oy SO0
Lunch 19 /15 | Dn S
Diner | J4 2= | 4157 | 2beom
FREEZER and WALK-IN Temperature Freezer 0 Walk-in | Walk- [
Or below 35-40F in
35-40F .
Record temperatures, Freezer and Walk-ins AM — = SR
Record temperatures, Freezer and Walk-ins '  PM | —~ Lt a1 ¥9
DRY STORAGE | Temperature 45-80 Spice Room | StoreRm |
Record temperatures Dry Storage Areas AM (> Py (o2
Record temperatures, Dry Storage Areas PM e D G 2~
Cleaning Schedule completed _AM _PM
Circle One;.éeg)/ No ﬁe"s )}NO
- u
// /]7’22—:« ////4///7 Y,
Slgnature Cook Supemsor })\M) [DATH Signature, Cd6k Sup?arvisor (PM)
”/5ﬂa
DATE/

WINIQ me'l
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FOOD SERVICE

UNIT: 195- AURORA KITCHEN

OPENING and CLOSING CHECKLIST

GO

The GEO Group, Inc.

Date: |/ / </, Time: /150  AM Time: (/S PM
~ Shift Checklist AM PM Comments
No | Yes | No | Yes
All areas secure, no evidence of theft s
Workers reported to work, no open sores X b
no skin infections X S
no diarrhea 4 &
Kitchen is in good general appearance \
All kitchen equipment operational & clean ¥
All tools and sharps inventoried h
All areas secure, lights out, exits locked Eas 5 7N
DISH MACHINE Temperature Wash 150+ | Rinse 180+ | 200 ppm
Temperature according to manufacturer’s specifications Breakfast s | 73 -
and chemical agent used in Final Rinse Lunch | 64-( }8.( —_—
Dinner [ 9O | 30 T
POT and PAN SINK Temperature Wash 110 F+ | Rinse 110F+ | Final Rinse
Final Rinse Temps determined by chemical agent used Breakfast 111 |z} %4 0 [y
Lunch O I3 Zooppm
Dinner 2 | 4] N
FREEZER and WALK-IN Temperature Freezer 0. | Walk-in | Walk- | *
‘ Or below 35-40F in
35-40F
Record temperatures, Freezer and Walk-ins AM |-, o 26.4 | .38y
Record temperatures, Freezer and Walk-ins PM | -3-0 [B2-1 514
DRY STORAGE | Temperature 45-80 Spice Room | Store Rm
Record temperatures Dry Storage Areas AM + 5 g
Record temperatures, Dry Storage Areas PM | & O T
Cleaning Schedule completed AM PM
Circle One Yes/ No @g / No
5/f7 @ﬁf
Signature, Cook Supervisor (AM) DATE Signature, Cook Supervisor (PM)

R L™ il

(_FOOD'SERVICEMANAGER DAT

/9010 me |
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The GEO Group, Inc.

FOOD SERVICE UNIT: 195- AURORA KITCHEN

'OPENING and CLOSING CHECKLIST

Date: 4 Time: AM  Time: ' 3 3 O PM
Shift Checklist AM PM Comments
: No
All areas secure, no evidence of theft
Workers reported to work, no open sores
no skin infections
no diarthea £
Kitchen is in good general appearance X oY
All kitchen equipment operational & clean % ~
All tools and sharps inventoried i
All areas secure, lights out, exits locked X
DISH MACHINE Temperature Wash 150+ | Rinse 180+ | 200 ppm
Temperature according to manufacturer’s specifications _ Breakfast 167 | & 3
and chemical agent used in Final Rinse Lunch \ 5?) [ (dj, : '
~ Dinner / O [ L0 -
POT and PAN SINK Temperature Wash 110 F+ | Rinse 110F+ | Final Rinse
Final Rinse Temps determined by chemical agent used Breakfast (13 REs 250R
Lunch [ 14 I\ ) /W?@nﬁ ™
o Dinner [] 3 VIS |0,
FREEZER and WALK-IN Temperature Freezer 0 Walk-in | Walk- | |
Or below 35-40F in
35-40F
Record temperatures, Freezer and Walk-ins AM | — .| 24| Ry
Record temperatures, Freezer and Walk-ins PM |30 [3Z. 5- 27 /
DRY STORAGE | Temperature 45-80 | Spice Room | Store Rm
Record temperatures Dry Storage Areas AM L3 nd
Record temperatures, Dry Storage Areas PM 6 70
Cleaning Schedule completed AM PM
' Circle One | Yg5 / No /%sj) No

p——

A ofo— 111619

Signature, Cook Supervisor (AM) DATE Signature, Cook'Supervisor (PM)
uJvlg
FOQD SERVICE MANAGER O DATE’

M1 me |
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FOOD SERVICE

UNIT: 195- AURORA KITCHEN

OPENING and CLOSING CHECKLIST

Date: 1| /l’-)—/l A

GO

The GEO Group, Inc.

Time: [((} AM Time: [300 pm

Shift Checklist AM PM Comments
No _
All areas secure, no evidence of theft v B
Workers reported to work, no open sores o ~
no skin infections Q /:
no diarrhea v - i
Kitchen is in good general appearance % 7
_All kitchen equipment operational & clean O -
All tools and sharps inventoried a4y
All areas secure, lights out, exits locked yd
DISH MACHINE Temperature Wash 150+ | Rinse 180+ | 200 ppm
Temperature according to manufacturer’s specifications Breakfast { < P (€ Y 2o v
and chemical agent used in Final Rinse Lunch |54 fo X 200 Pn A
Dinner / 5‘/ & V Z% XD p
POT and PAN SINK Temperature Wash 110 F+ | Rinse 110F+ | Final Rinse
Final Rinse Temps determined by chemical agent used Breakfast \ { 'B\ \ \ '1 Clp pinn
Lunch L L e [ 2po fpm
Dinner (1IN 11 Z
FREEZER and WALK-IN Temperature Freezer 0 Walk-in | Walk-
Or below 35-40F in
35-40F
Record temperatures, Freezer and Walk-ins AM | — ¢ 3, |33
Record temperatures, Freezer and Walk-ins PM | — H wﬁ? mﬁ’g
DRY STORAGE | Temperature 45-80 Spice Room | Store Rm
Record temperatures Dry Storage Areas AM (, 2 N
Record temperatures, Dry Storage Areas PM O 70
Cleaning Schedule completed AM PM '
Circle Oni@y No @ No

LYl /) rlr7

gignature, Cook Supervist-Q\M) DATE
FOOD SERVICE MANAGERS DATE

MN1Q me |

A 11-17-14

Signature, Cook Supervisor (PM)
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